
 

 

NIT. No. AO SHIMLA/SECURITY/TENDER/101//2024-25/01     DATED: 28.10.2024 

    

NOTICE FOR INVITING TENDER FROM  APPROVED EMPANELLED VENDORS 
AT CHANDIGARH CIRCLE  FOR NEW SUPPLY, INSTALLATION AND 
MAINTENANCE OF ELECTRONIC TIME LOCK INSTALLED  IN APPROX. 29 
NO’S CURRENCY CHEST BRANCHES UNDER  ADMINISTRATIVE  CONTROL 
OF  A.O.  SHIMLA 

 

 

 

 

 

TO BE SUBMITTED 

 

ON OR BEFORE UP TO 1230 HRS ON 25.11.2024 

 

ADDRESS FOR COMMUNICATION 

Deputy General Manager (B &O) 

State Bank of India 

Administrative Office 

40 SDA Complex, Kasumpti, 

Shimla, Pin code-171009 

 

 

 

 

Name of the Vendor 

………………………………………………………………………………………………… 

Address:-

………………………………………………………………………………………………… 

…………………………………………………………………………………………………

…………………………………………………………………………………………………. 

Contact no: 

……………………………………………………………………………………...................  



Brief details of tender:- 

1. Name of the work  Supply, installation, testing & commissioning of 
Electronic Time Lock and their maintenance (including 
maintenance of existing System) at approx.. 29 no’s 
Currency Chest Branches of State Bank of India under 
Administrative Office Shimla 
 

2. Empanelled Vendors   1      M/s Karrs Corporation 
        B-137/182-A1, Birdopur, Varanasi-221010 (UP) 
 
2   M/s Hawk Eye Security Devices  
        L-152, Sector 12, Pratap Vihar, Ghaziabad, (UP) 201001 
 
 3      M/s Digital India Security Products Pvt Ltd,  
         C-22, Sector-63,   Noida 203301  
 
4      M/s Gadsec Solutions, 

          Khasra No. 1147, Rithala Industrial Area, New Delhi 110085 
 
 

2. Application mode EOI document may be downloaded from the bank’s web site 
https://sbi.co.in under link of “PROCUREMENT NEWS” 
 

3. EMD & Security 
Deposit 

Rupees 25000 (Rupees Twenty Five Thousand) in the 
shape of demand draft in favor of State Bank of India, 
Administrative Office, Shimla 

4.  E-Tender Agency Online submission up to 25.11.2024 by 1230 hrs. (Both 
technical bid and Price bid) at www.tenderwizard.com/ SBI 
tender Contact No. Abhay Kumar MOB – 9708966660. 
 
 

5. Date and time of 
opening of tender 

Technical bid:- 25.11.2024 at 1400 hrs.  
(ONLINE/OFFLINE)           
                            
 Price bid: - 25.11.2024 at 1500 hrs.  (ONLINE) 
 

6. Place of opening 
tender                

State Bank of India 
Administrative Office 
40 SDA Complex, Kasumpti, 
Shimla, Pin code-171009 
 

 

MODE OF SUBMISSION OF TENDER: ONLINE E–TENDER 
 

The tender shall be submitted ONLINE in two cover system in accordance with the 
procedure detailed herein below:-  
 

1) Submission of Technical Bid: -    
 

           i)  It is required to be submitted through online mode as well as in physical  
   mode. 
 

http://www.tenderwizard.com/


ii) After submission of technical bid through online mode at 
www.tenderwizard.com/, all original documents of technical bid with EMD are 
required to submit/send in a sealed envelope super scribed as “Technical 
Bid documents for new supply, installation and maintenance of 
Electronic Time Lock” at Administrative Office Shimla and that should be 
reached us on or before 25.11.2024 up to 1230 hrs.  
 
iii) The technical bid should be accompanied by the following documents duly 
signed (on all pages) by the authorized signatory of the firm/company. 
 
(a) Terms & Conditions as per Annexure-A 
(b) An undertaking as per Annexure-B 
(c) Information of Vendor on the format attached as per Annexure-C 
(d) Certificate for new installation as per Annexure-D 
(e) Certificate for service/maintenance as per Annexure-E 
(f) Technical specification as per Annexure-F. 
(g) Earnest Money Deposit of Rupees 25000 (Rupees Twenty Five 

Thousand) in the shape of demand draft in favor of State Bank of India, 
Administrative Office, Shimla. 

 
     2)     Opening of Technical Bid:-   

                                               Technical quotation of empaneled vendors 
received timely through both i.e. online mode and physical mode only shall be 
opened at Administrative Office Shimla on 25.11.2024 at 1400 hrs. 

 
     3)      Opening of Price bid: - Price quotations submitted through online mode at 
www.tenderwizard.com/ and qualified in technical bid shall be opened at 
Administrative Office Shimla on 25.11.2024 at 1500 hrs. 
 
In case the date of opening of tenders is declared as a holiday, the tenders will be 
opened on the next working day at the same time. Administrative Office Shimla has 
the right to accept / reject any or all tenders without assigning any reasons. 
 
 
Note: The interested firms are advised to keep on visiting Bank website 
https://.sbi.co.in for any subsequent changes/corrigendum/additions/updates 
etc., for which there would be no press notifications. 
 
 
 
 
 
 
 
For and behalf of SBI, Administrative Office, Shimla 

 

 
 

 

 

 

 

http://www.tenderwizard.com/
http://www.tenderwizard.com/


TECHNICAL BID 
 

ANNEXURE-‘A’ 

TERMS & CONDITIONS FOR SUPPLY, INSTALLATION, TESTING & 
COMMISSIONING OF ELECTRONIC TIME LOCK SYSTEM AND THEIR 
MAINTENANCE (INCLUDING MAINTENANCE OF EXISTING SYSTEMS) AT 
APPROX. 29 NO’S CURRENCY CHEST BRANCHES OF STATE BANK OF INDIA 
UNDER ADMINISTRATIVE OFFICE SHIMLA 
 

 1.     THE FIRM has represented to the Bank that the firm has necessary technical 

expertise and infrastructure including trained Technician & Engineers, Equipment 

etc. to undertake the Supply, Installation, Testing & Commissioning of Electronic 

Time Lock and their maintenance including maintenance of existing systems in the 

Branches, their servicing & maintenance for the Bank and offered the Bank, to 

provide the required services to the Bank purely on contract basis. 

2. VALIDITY OF RATE CONTRACT: 

a) The Agreement shall be effective from the date of signing of the agreement 

and shall be in force for an initial period of One Year and shall automatically 

be terminated after the expiry of one year unless renewed. However, the 

same shall be renewable only on getting a written request from the Firm 

before expiry and at the sole discretion of the Bank. 

b) SBI shall have sole discretion to terminate the contract agreement at any time 

during the contract period, if considered necessary, for any reason, 

whatsoever by giving a notice of 30 days. 

 

3. PROCEDURE AND SCOPE FOR SUPPLY, INSTALLATION, TESTING & 

COMMISSIONING OF ELECTRONIC TIME LOCK SYSTEM AND THEIR 

MAINTENANCE (INCLUDING MAINTENANCE OF EXISTING SYSTEMS 

INSTALLED IN CURRENCY CHEST BRANCHES 

The following procedure of work is to be followed for Supply, Installation, Testing & 

Commissioning of Electronic Time Lock System and their maintenance including 

maintenance of existing systems in the Branches / Offices: 

a) The Firm(s) will contact the Chief Manager (Operation) of AOs / Chief Managers 

(Operations) of RBOs / Security Officer of Administrative/ Regional Office and obtain 

the list of the Branches / Offices.   

b) The Supply, Installation & Maintenance will be carried out by the Firm during any 

working day as per schedule, before or by the date or as and when ordered by 

branches on requirement basis. The installation of Time Lock System should be 



carried out under the supervision of Branch Manager/ Nominated official of the 

Branch by the Branch Manager. Care should be taken that the panel of Time Lock 

System is installed at the steel door of strong room to control the access to the strong 

room/door of cash safe in few branches. 

c) The maintenance should be done in the presence of the Branch Manager or some 

other official of the Branch authorized by the Branch Manager. The engineer/ 

technician, who should have the Firm's Authority Letter and Identity Card should give 

demonstration/ training to all authorised staff members during the visit.  

d) The maintenance of Time Lock System will be carried out at the site and a 

certificate to this effect will be given to the Branch Manager and a copy of the same 

be enclosed with the bill. 

e) AO/ RBOs to accord financial sanctions based on the clearance from Security 

Officer and issue work order in writing to the Firms. 

f) For New Supply and Installation of the Time Lock System, after obtaining the 

orders from the AO/ RBOs/ Branches in writing, the Firm will prepare Bill of Quantity 

(BOQ) and submit to the concerned branch/ office/cell. 

g) AO/ RBOs/ Branches will get the BOQ vetted from the Security Officer posted at 

the AO/ RBO and release payment accordingly only after successful installation. 

h) The work shall be completed within 03 DAYS from the date of receipt of the work 

order. 

i) Firms to complete the Supply, Installation work and get Installation/ Maintenance 

Certificate signed from the BM as per sample enclosed (Annexure-'D' or Annexure-

'E', as applicable) in addition to the Firms/ Company's service certificate. 

j) Four copies of “Installation/ Maintenance Certificate” (sample copy enclosed 

as Annexure-'D'/ Annexure-'E', as applicable) will be prepared by the Firm and 

submitted to the following officials. 

(i) CM (Operation)/CM(Operation) of the concerned AO/RBO 

(ii) Zonal Security Officer of the concerned AO/RBO 

(iii) Branch Manager 

(iv) Their own copy. 

k) The Firm shall submit bills supported by Installation/ Maintenance Certificate, Tax 

Challan etc. to the concerned Branch / CM (Compliance & Operation) for payment. 

l) The representative of the Firm should arrange to visit branches/offices during 

working hours, but they should try and complete their task well before the closing of 

working hours. 



m) The visiting mechanic / technician of the Firm, who should be in possession of 

identity card and authority letter, shall carry out the Periodic Inspection of Time Lock 

System. The following procedure shall be followed for maintenance of Time Lock 

System at the Branches / Offices: 

i. Mandatory AMC Visits at Currency Chest Branch: Four visits in a year 

(Once in three months). 

ii. Requirement basis Visit at Cash Balance Branches where Electronic 

Time Lock is installed.  

iii. Submit a maintenance certificate during the visit after the Periodic 

Inspection and maintenance of Time Lock System. 

iv. Check all the components of the Electronic Time Lock System as per the 

maintenance check list and proper preventive maintenance to be carried 

out.  

v. Staff members should be trained on the operating procedure of the 

Electronic Time Lock System. 

vi. Examine the Electronic Time Lock System and sensors for any kind of 

damage. 

vii. Damaged Electronic Time Lock System should be repaired and made 

operational. 

viii. All the electronic parts including battery if any / UPS should be checked 

thoroughly. 

n) By accepting the work order placed by the Bank, the Firm shall assume all 

responsibilities and fully indemnify the Bank against liabilities and consequences of 

any damages to any part / equipment of the building and any accident / injury to any 

person, whether Firm's employee or anyone else, during the course of execution of 

work. The Firm shall reinstate all damages of any sort mentioned in this clause, so 

as to deliver the whole of the contract works complete and perfect in every respect 

and also make good or otherwise satisfy all claims for damages to the property or of 

third parties. 

o)  In case of any break down (minor/major) qualified technical/engineer should be 

deputed by the firm for repairing the system. On receipt of information from the 

branches/RBO/AO the firm shall respond within 72 hours. The repairs/servicing of 

the system/equipment’s shall be done as per the guidelines of the respective 

manuals of the manufactures. In case the system requires major repairs, the Firm 

shall provide a replacement before taking the defective system for repairs. 



p) The Firm shall make necessary arrangements to acquire insurance cover against 

fire, damage, accidents, injury to workmen during installation work and of equipment 

till it is tested, commissioned, and handed over to the Bank. The acceptance of this 

work order by the Firm shall automatically indemnify the Bank against any claim 

pertaining to or arising out of the said work till the system is tested, commissioned, 

and handed over to the Bank. 

q) Any damage caused to the existing structure, wiring, other devices / equipment 

during installation shall have to be made good by the Firm at its own expense, failing 

which the Bank will be free to do the needful to restore the status-quo-ante at the risk 

and cost of the Firm and shall recover the cost for such rectification from the Firm's 

final bill or EMD as deemed fit. 

r) While carrying out wiring, it should be ensured that adequate flexibility is available 

in the wiring to allow the renovation work on the floor, whenever required. Required 

margins from the ceiling on each floor to allow renovation work, whenever required, 

will have to be catered for while executing the installation in consultation with Branch 

Manager/ Electrical Engineer. 

s) All cables / wires, sensors, panic switches should be properly anchored / fixed. 

The wiring for the system should be so spaced to cause no electrical interference in 

the data cables; this aspect shall be tested and confirmed by the Firm during the 

progress of the work. Whenever the data cables have to be crossed, as far as 

possible, the pattern of other electrical wiring shall be followed. 

t) A sample of all the cables/ wires/ connectors used should be provided by the Firm 

to the Branch Manager and Security Officer at AO for verification and comparison 

purpose. 

u) The Firm shall ensure that the work is carried out neatly and Bank's ambience is 

not disturbed. The Firm shall also ensure that there should be no damage to Bank's 

property/or any decorative structure, while carrying out the work. The contractor will 

rectify the damages at his own cost. 

v) The Firm will ensure that whenever the work is to be carried out in the working 

hours, the entire work involved shall be carried out with least disturbance. All 

dismantling work and work generating noise shall be done after office hours and 

holidays and day-time work shall have to be done in restricted hours, after obtaining 

written permission from the Branch Manager.                                                

w) The debris/ dust or any wastage generated out of the above work shall be 

cleaned as frequently as required and as instructed by the Branch Manager. 



x) The Firm shall make adequate arrangement for watch and ward of his material and 

shall ensure the safety, breakage and any theft of such material fixed or unfixed by 

him. 

y) The work executed/ equipment supplied should be got inspected by the authorized 

Official and the contractor shall rectify any bad workmanship/defect pointed out at 

any stage and rectify the same. 

z) The Firm shall be responsible for the application of labour laws, all other social 

security enactments applicable to such works and workmen and compensation for 

injury and accident to person, if any, employed by it. 

aa) The statutory deductions like income tax and any other taxes, as applicable shall 

be deducted at source from each payment of the Firm. 

ab) The Bank will be within its right to ask for the testing of item(s) supplied/material 

used from the competent/approved agency. The cost of testing will have to be borne 

by the Firm. 

ac) The dealership of the Firm shall not be allowed to be discontinued by the 

principal manufacturer during the contract period. The Bank will be free to forfeit the 

security deposit of Firm in case dealership of the Firm is canceled by the principal 

manufacturer during the contract due to any reason. 

 

4. Firm shall, under no circumstances, be allowed any enhancement of 

rates for whole contract period 

The rates accepted are inclusive of packaging, labor, transportation, installation 

charges, toll taxes and all other taxes (Except GST), as applicable. No extra or 

additional charges other than the ones quoted in the respective tenders shall 

be allowed. It is also made clear that firm completely indemnify the Bank 

against such dues and/or any claims made by any statutory authority 

subsequently, and to settle all such claims shall remain firm’s responsibility. 

5. In case of a serious lapse or non-fulfillment of any terms & conditions, the 

contract is liable to be canceled with forfeiture of the ‘Security Deposit’/ 'Performance 

Guarantee Deposit'. The authority to take a decision in this regard shall be vested in 

the Security Officer/ Chief Manager (Compliance & Risk) / Chief Manager 

(Compliance & Operations) of the concerned AO/RBO, with the approval of the 

Competent Authority. 

6. The Bank reserves the right, to make changes in method and specifications of 

work within the overall framework of the terms and conditions. 



7. The Bank also reserves the right to seek downward revision of prices after the 

initial fixed rate period, if it finds that the prices have fallen 30% or more of the 

equipment being supplied. 

8. All components/sub-assemblies/spares used shall be as per the Technical 

Specifications of the Bank. No deviation shall be allowable in this regard, unless 

approved by the concerned Administrative Office. 

9. The responsibility for maintaining the equipment during the Warranty period 

and later during AMC, would be of the concerned contractor who has to diarize the 

schedule and ensure that the needful is done on or before the due date, but not more 

than 30 days before the due date. 

10. Warranty period: For new supply  of Electronic Time Lock System, it shall be 

12 calendar months from the date of supply against any manufacturing defects. 

11. The Firm shall attend to any other unforeseen, reasonable requirement of the 

Bank within the overall framework of the contract, which may arise during the course 

of operations/currency of Contract. 

12. The Bank reserves the right to mete out penalty from the Firm upon receipt of 

recommendations duly supported by documents, from the Administrative Office 

/Branches/Cells. 

 

13. The Bank shall extend its co-operation to facilitate the smooth execution of 

this contract. Any work which is not in the scope of this, if deemed necessary for 

enhanced security purpose may be arranged by the branch at its own cost. Any 

difficulty faced by the contractor in execution of this contract shall be brought to the 

notice of concerned Security Officer of the AO/ RBO without any delay. 

14. In case of any dispute the procedure (under Arbitration Act 1996) shall be 

taken recourse to. The courts at Shimla shall alone have jurisdiction in this regard. 

15. Notwithstanding any condition stipulated above, Poor performance, abnormal 

delay in completion of work, abandoning of allotted work, bankruptcy, for any activity 

detrimental to the interest of the Bank and cancellation of empanelment, the Bank 

shall have the right to instantly revoke / cancel the said contract without prior notice. 

In this regard, decision of the Bank will be final and binding on the Firm. The said 

contract is not binding on the Bank, and it is sole discretion of the Bank to 

cancel/terminate the contract without assigning any reason thereof with liability to 

pay only for the equipment supplied and installed at its entities.          

16. PAYMENTS AND DEDUCTIONS 



a)    No advance payment will be made by the Bank. Payment will be made

 against supply and installation of material only. 

b) In Case of New Supply and Installation of Electronic Time Lock System: 

 In case of new supply and Installation Electronic Time Lock System System at the 

branches/ offices/ cells, the Firm will submit an estimate to the branch/ office/ cell 

and on confirmation will supply and install the system together with the Bill. The Bills 

for new supply and installation of Electronic Time Lock System will be vetted by the 

Security Officer posted at respective Administrative Office or Regional Office. On 

satisfactory completion of work respective Branch/ office/cell will pay the 95% 

amount of the bill to the Supplier and retain the 5% amount for one year warranty 

period, which will be released by the branch on completion of warranty period. 

c) In Case of Maintenance of Electronic Time Lock System: On completion of 

the Maintenance of Electronic Time Lock System at the branches/ offices/ cells, the firm 

will submit their Quarterly bills  along with work completion certificate/ Service 

certificate duly signed by the Branch Manager to the respective Regional Business 

Office (RBO) and respective RBO will arrange to pay the bills after duly vetted by the 

Security Officer posted at respective Administrative Office or Regional Office.  

d) The rates above are including all Taxes and other statutory dues. 

 

17. PERFORMANCE GUARANTEE DEPOSIT & PENALTY: 

a) NEW SUPPLY & INSTALLATIONS   Period of completion/execution of 

work/order for new supply & installations will be 14 days from the date of receipt of 

order. In case of delay in completion/execution of work/order a penalty of Rs 500 per 

day per system subject to the maximum of 10% of cost of respective work/order shall 

be levied. Bank reserves its right to deduct the penalty amount from the billed 

amount or from the security money/deposit.  The bank has the right to terminate the 

contract and forfeit the EMD & security money, if the vendor abandons the work or 

fails to commence and complete the work by given time or fails to abide by the 

contract conditions.  

b) DURING WARRANTY PERIOD similarly, the Applicant, on execution of work, will 

also be required to attend to the complaints of Electronic Time Lock System within 72 

hours during the warranty period.  In case of delay beyond above period in attending 

to the complaint during warranty period a penalty of Rs 500 per day per system 

(subject to the maximum 10% of billed amount) shall be levied. Bank reserve its 

right to get the faulty items/systems repaired/ replaced at the risk & cost of vendor. 



Bank also reserves its right to deduct the penalty amount from security 

money/deposit or from the any pending bills/dues. 

c) Performance Guarantee (Security Deposit) ) of Rs 25000 (Rupees Twenty Five 

Thousand only) in shape of Fix Deposit Receipt (FDR) to be required to submit by 

successful bidder(L-1) and shall be retained by the Bank,  during the entire contract 

period. In case Firm fails to supply the Security equipment in any of the branch in the 

allotted region for more than 30 days, Bank reserves the right to cancel the whole 

contract and forfeit the Security Deposit. 

d) In case of supply of substandard materials. The acts, contrary to the laid down 

norms, or on detection of any tendency to cheat the Bank, the contract to the 

company will be cancelled without prior notice and the Firm will be delisted or 

blacklisted from the Bank. 

e) FOR AMC/ QUARTERLY VISITS For delay beyond 72 hours of getting to attend 

the break down complaint during AMC, penalty at the rate of Rs. 200/- per day to a 

maximum of 10% of the total AMC value shall be imposed. This amount shall be 

deducted from the AMC bill or Security Deposit as deemed fit 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  ANNEXURE-‘B 

UNDERTAKING 

 

We undertake:- 

(a) That we will carry out the supply/maintenance/service/ testing work of bank’s 

Electronic Time Lock (of any make) & supply of new Electronic Time Lock (of approved 

make) in the branches /offices of State Bank of India located in the state of Himachal 

Pradesh. 

(b) That we will carry out the work at all allotted                                                               

centers/branches/offices under the Administrative Office Shimla and will have our Service 

Center with technicians/representative with in the Himachal Pradesh. So as to be able to 

attend to the calls from branches/offices for maintenance/service & supply of Electronic Time 

Lock etc. promptly. We will also continue to keep activated a dedicated e-mail ID for 

receiving the complaints from branches/offices. We also undertake that we will receive the 

complaints from branches/offices from 9:30 AM to 5:30 PM telephonically on all banks 

working days.  We also undertake that due record of each complaint lodged by 

branches/offices of bank will be maintained by us and complaint/docket number will be given 

to complainant.   

 

 

 

Place:        Authorised Signatory of the  

        firm / company with Seal 

Date:        

 

 

 

 

 

 

 

 

 

 

 

     



ANNEXURE- ‘C’ 

INFORMATION OF VENDOR  

SUPPLY, INSTALLATION, TESTING & COMMISSIONING OF ELECTRONIC TIME 

LOCK SYSTEM AND THEIR MAINTENANCE (INCLUDING MAINTENANCE OF 

EXISTING SYSTEMS) AT BRANCHES/ OFFICES/ CELLS OF STATE BANK OF 

INDIA UNDER ADMINISTRATIVE OFFICE SHIMLA 

1.   Name of the Firm/ Company/Agency    : ________________________ 

2.   Address with Communication Nos.   

 (a) Head Office     : _________________________ 

  (b) Local Office (s) in Service Center  

        in the Himachal Pradesh    : _________________________ 

3.    Complaint attendance System.     

 (a) Land Line      : ___________________________ 

 (b) Mob No     : ___________________________ 

 (c) Dedicated e-mail    :___________________________ 

4.    Status of Firm (Whether Company/   :___________________________ 

       Firm/ Sole Proprietary) 

5.   Organization Details ( Name of               :___________________________ 

      Directors / Partners / Proprietor )              

6.   Name and Address of Banker   : ___________________________ 

    Bank account No                : ___________________________ 

7.   Name of Original Equipment Manufacturer         :_________________________ 

8.   Validity of Dealership Certificate             :___________________________ 

           (Enclose Copy of Certificate) 

9. GST No     : ____________________________ 

10.      PAN      : ____________________________ 

11.  EMD details  

      (a)  DD No    : ____________________________ 

      (b)  Date & Amount   : ____________________________ 

  

  Authorised Signatory of    the firm / 

company with Seal 

Place :………….. 

Date : ……… …. 



ANNEXURE 'D' 

 

CERTIFICATE 

(Applicable for New Installation) 

It is to certify that the of Electronic Time Lock System has been installed 

at ......................................(Name of the branch) on ....................., in accordance with 

Administrative Office Shimla, .............................vide their letter 

No.................................dated ................. and the system is working satisfactorily. All 

the items as per invoice No.............................. dated.......................have been 

installed at the branch and have been physically verified by the Branch Manager.  

2. It is further certified that working of Electronic Time Lock System has been 

explained to the following staff members by Shri...................................................., 

authorized representative of M/S.................................................................... 

Sr. No. Name Designation Signature 

1    

2    

3    

4    

5    

 

Signature 

(                                      ) 

Authorised Representative       Branch Manager 

 

M/S .......................................................     (Branch Seal) 

Date : ...................................... 

 



ANNEXURE 'E' 

 

CERTIFICATE 

(Applicable for Service/ Maintenance) 

 

It is to certify that the of Electronic Time Lock System installed at .....................(Name 

of the branch) has been checked by Shri …................, authorised representative of 

M/S …........................ on .....................(date), in accordance with Administrative 

Office Shimla, ..................letter No......................dated ................. and the system is 

working satisfactorily.  

 

2. It is further certified that working of Electronic Time Lock System has been 

explained to the following staff members by Shri..............................., authorized 

representative of M/S.................................................................... 

 

Sr. No. Name Designation Signature 

1    

2    

3    

4    

5    

 

 

 

Signature 

(                                      ) 

Authorised Representative      Branch Manager 

M/s  .......................................................                       (Branch Seal) 

Date : ...................................... 
 
 
 
 
 
 

 



ANNEXURE-‘F 

TECHNICAL SPECIFICATION  

Technical Specifications & Requirements: 

1. Electronic Time Locks shall be installed on the doors of Strong Room / Cash Safe/ 
Vault/ Grill Doors/ Gold Safe. 

2. Each of these locks will have independent & separate Power supply unit with    
sufficient battery backup. Vender shall specify battery backup time in hours/ minutes. 

3. All relevant licensed software’s & operating system, preferably Windows XP 
professional (If required). 

4. Facility to create/delete user, change user pass code, etc. with complete lock 
management.  

5. Facility to set operating time for each lock/ group & holiday schedule.  
6. Facility to create customized report generation based on events, time, dates, etc.  
7. Alarm generation in case of illegal attempt such as invalid user, invalid time, etc. 
8. All miscellaneous work related to successful completion of job such as Cabling, 

conducting, casing & capping, civil works, etc. shall be carried out professionally & as 
per standards. Metal conduits shall be used for cabling (If required). 

9. A mechanical key/ master code, for each lock, shall be provided, as a master key for 
opening of locks, in case of Power / Electrical or any electronic components failure.  

10. Central Monitoring System (CMS) Compatibility: Electronic Time Lock should be CMS 
compatible. 

 

System Component Requirements: 

A. Electronic timer lock unit: A comprehensive set of electronic timer lock unit 

 comprising of a electronic timer lock, Keypad, Connection module kits, Power 

 pack, etc. complete in all respect, essential for successful working. Details as 

 follows- 

TECHINICAL FEATURES /REQUIREMENTS  

Electronic Time Locks:   

1. U.L. / BIS / CE/ FCC/ ERTL Approved 
2. Minimum 10 Users 
3. Wrong Try Penalty 
4. System Settings & Audit Trail Shown on LCD, Printer or PC 
5. One programmer code. 
6. Manager Mode 
7. Dual User Control: - 

 
a. Any two codes can open 

b. Two codes of same group can open  

c. Two codes of different group can open  

 

8. Time Delay 

 

a. Delay – 1 to 99 Minutes 

b. Opening Window 1-19 Minutes  

c. Duress Time Delay 0 – 99 Minutes 

 



9. Time Delay Override 

10. Duress capability  

11. Bolt Position Sensor 

12. Time Lock Features: - 

 

a. Standard 4 Opening & 4 Closing Per Day or More 
b. Holidays & Special Events 
c. Immediate Time Lock 
d. Time Lock open period extension 

 

13. Date Format MM/DD/YY & DD/MM/YY Available  

14. Time Format 24 Hours (AM / PM Format) 

15. Code Denial through TCP/IP(Optional) 

16. Low Battery Warning on Screen/Alarm 

17. Retains All Codes & Settings when Changing Batteries 

18. Backup minimum 6 hours. (Lithium Battery based) or higher version. 

19. Motor driven lock 

20. Communication between time lock keypad and time lock to be securely encrypted to 

prevent bypassing the time lock schedule simply by replacing the keypad. 

21. Door locks automatically whenever the door closes 

22. Manager & user codes- 6-8 digits code 

23. Multiple latching, 

24.  Lock Codes :- 

 

 a. Master Code:- 

i. Opens Locks & Access all Lock functions 

ii. Should be definable as can not be opened lock. 

 b. Manager Code 

 c. Time Manager Code 

 d. Duress Code 

 

25. User Code.  

26. Self Diagnosis / Error Detection Capability   

27. Audit :- 

              a. Non-erasable 

              b. Audit trail more than 2000 events 

28.  Over TCP/IP Network 

29.  Electrical requirements 

 


